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RULES OF USE OF THE EMPIK.COM PLATFORM (FOR MERCHANTS) 

 
In force since April 1, 2022 

 
The Marketplace service provided via the online platform available under the online domain name 

www.empik.com is dedicated to entrepreneurs conducting business activity in the area of retail sales of 

goods and services which complement Empik’s own product range. 

Definitions: 

 
Empik - company under the name of Empik S.A. with its registered office in Warsaw (00-017), at ul. 

Marszałkowska 104/122, entered into the Register of Entrepreneurs of the National Court Register kept 

by the District Court for the Capital City of Warsaw in Warsaw, 12th Commercial Division of the National 

Court Register under KRS number: 0000636785, NIP: 5260207427, REGON: 011518197, share capital 

of PLN 275,388,578.00, paid in full; 

Buyer - a natural person, a legal person or an organisational unit to which the law grants legal capacity, 

using the Store in order to conclude a Product Sales Contract; 

Account - Merchant’s account in the Store, access to which is possible after providing login and 

password, through which the Merchant can manage their data and use the Marketplace service. For the 

avoidance of doubt, a natural person who is a consumer as defined by the Civil Code is not entitled to 

create an Account; 

Material(s) - materials relating to the Products, including, in particular, photographs, verbal descriptions, 

trademarks, markings, graphics and other forms of Product presentation, provided to Empik by the 

Merchant on the terms and conditions specified in these Rules; 

Merchant - entrepreneur within the meaning of the Civil Code who concluded the Contract, engaged in 

the sale of Products; 

Store - e-commerce platform operated by Empik under the domain name www.empik.com, through 

which Empik provides the Marketplace service in accordance with the Rules and on the basis of which 

Sales Contracts are concluded between the Merchant and the Buyer; 

Rules - these rules constituting the general terms and conditions of the Contract concluded between 

Empik and the Merchant; 

Product - a movable item or a service which can be traded via the Store in accordance with the terms 

and conditions specified in the Rules. For the avoidance of doubt, due to the fact that the Products are 

intended to complement Empik’s range, Appendix No. 1 to the Rules indicates Product categories which 

cannot be offered and sold at the Store by the Merchants, unless a Merchant has obtained Empik’s 

express consent to sell specific Products from the categories included in the above mentioned Appendix; 

Contract - contract for electronic provision of the Marketplace Service, concluded between Empik and 

http://www.empik.com/
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the Merchant following the acceptance of the Rules and on the terms and conditions set forth herein; 

Sales Contract - a contract between the Merchant and the Buyer, concluded through the Store, whose 

subject is to sell a Product; 

 
Marketplace Service - a service provided by Empik electronically at the Store, consisting of making 

available tools enabling the Merchant to create an Account at the Store for the purpose of presenting 

and selling its Products (concluding Product Sales Contracts with Buyers through the Store). 

I. Preliminary provisions 

 
The Rules specify the principles of Empik’s provision of the Marketplace Service to the Merchant and 

the principles of access to and use of the Store. 

 
By concluding the Contract, the Merchant declares that they have read the Rules and appendices 

thereto, the empik.com privacy policy, rules of the empik.com online store and appendices thereto, fully 

accept them and are interested in placing advertisements for sale of their Products at the Store and 

concluding Sales Contracts via the Store. 

In order to gain access to and properly use the Store and the Marketplace Service, it is necessary to 

have a device with Internet access, equipped with software for browsing and using websites, as well as 

with access to properly configured e-mail, the address of which was provided during registration. 

II. Creating an Account and logging in 

1. Using the Store is possible after creating an Account. One Merchant may have more than one 
Account at the Store. 

2. If the Merchant has more than one Account, they undertake to use each Account in accordance with 

the law and these Rules. It is prohibited for a Merchant to use different Accounts in order to avoid 

paying remuneration due to Empik. Different Accounts of the same Merchant cannot mislead Buyers. 

It is not possible to migrate data from one Account to another. 

3. The following steps are required to create an Account: 

a) fill in the registration form available at the Store by entering registration data related to the 

Merchant’s business activity, including: 

i. the full name and legal form of the business; 

ii. registered office and address (street, postal code, place, country), and in case of a Merchant 

being a foreign entity, additionally its correspondence address in Poland; website address, 

under which the Merchant’s activities are conducted; 

iii. NIP and REGON, and in the case of a Merchant being a foreign entity, the corresponding 

designations according to the country of the Merchant’s registered office; 

iv. bank account number (name of the bank, name of the bank account holder); 

v. contact details including phone number and e-mail address which will be used to log into the 

Account and to contact the Merchant; 
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vi. name or designation of the enterprise under which the Merchant operates and which will 

identify the Merchant in the Store. The name or designation must not infringe the rights of 

third parties; 

vii. full name of the person creating the Account on behalf of the Merchant together with an 

indication of authorisation to act on behalf of the Merchant (person authorised in accordance 

with the relevant register, power of attorney). This person shall at the same time be the 

Merchant’s contact person for all matters pertinent to the Contract, arising out of and in 

connection with the Contract; 

viii. product categories in which the Merchant conducts sales; 

 
b) accept the Rules with appendices thereto, privacy policy, the rules of the empik.com online store 

with appendices thereto, by ticking the appropriate box; 

c) pass the verification of registration data and credibility. Empik reserves the right to verify the 

information provided in the registration form by comparing it with publicly available data, to call 

for relevant clarifications or documents to confirm the information provided, including in 

particular to provide a copy of a power of attorney or other document authorising the person 

creating the Account to act for and on behalf of the Merchant (item a. vii) and a copy of the 

permit or licence to trade in the Products, if applicable. Empik may also investigate the reliability 

of a future Merchant in any legally available manner. Verification should take no more than 14 

working days. 

4. After completion of the steps set out in items a) - c), including, for the avoidance of doubt, also after 

positive verification of the future Merchant by Empik, an Account shall be created and the Contract 

concluded. An e-mail with an activation link and instructions on how to proceed in order to activate 

the Account and begin using the Merchant’s Store shall be sent to the Merchant to the e-mail address 

provided in the registration form. In order to activate the Account, the Merchant shall establish a 

password to access the Account. The login shall be the e-mail address provided in the registration 

form. The Merchant shall be obliged to keep the password secret. The Merchant shall be legally and 

factually liable for all activities performed on or with the use of the Account, including as a result of 

the use of the password to the Account by a person other than the Merchant, regardless of whether 

such use was authorised by the Merchant or not. The process of logging in shall each time be carried 

out using the login and established password. 

5. The data indicated in item 1. a) i-ii should be identical with the entry in the Central Registration and 

Information on Business or the National Court Register, and in the case of a Merchant being a foreign 

entity - with the relevant registration document in the country of registration. 

6. The Merchant shall be obliged to immediately update the data indicated in item 1. a) i-vii, using the 

Account user panel, not later than within 3 days of occurrence of the change. The Merchant shall be 

obliged to inform Empik about the changes within the same time frame by sending an e-mail to the 
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Marketplace Department at marketplace@empik.com. The Merchant shall bear the consequences 

of failure to update the data. 

 

III. Account and Store functionalities. Principles for viewing offers 
 
 

1. After logging into the Account, the Merchant may, via the Account user panel: 

a) manage own data indicated during Account registration, including updating own data; 

b) manage Products offered by the Merchant in the Store, in particular by determining their 

availability, quantity, price, delivery terms, as well as terms of handling complaints and returns; 

c) determine own principles of cooperation with the Buyers in the scope of withdrawal from the 

Sales Contract and complaint procedure regarding the purchased Products. These principles 

cannot be less favourable to the Buyers than those resulting from generally applicable 

provisions of law and those specified in the rules of the empik.com online store. These principles 

shall be visible to the Buyers in the Merchant’s tab at the Store; 

d) communicate with the Buyers regarding order processing and after-sales service. For the 

avoidance of doubt, only the Merchant’s communication with the Buyer through the Account 

functionalities made available to the Merchant allows Empik to track changes to an order. 

2. Each Product with the same index available at the Store has a product card which includes: 

 
a) description of the Product (the Product description is created by Empik based on the Materials, 

mainly description and photos of the Product provided by the Merchant in accordance with item 

8 specified below of the rules of Product sales at the Store); 

b) details of the Product covering the characteristic features of the Product; 

c) reviews of the order process posted by the Buyers; 

d) information about the Merchants offering the given Product, the availability of the Product 

from each of such Merchants, and the Product’s delivery terms, price offered, and payment 

terms. 

 

3. If Empik does not have a given product in its range, the terms of delivery and payment of this 

Merchant offering the lowest price for the product shall be shown first. The name of this Merchant 

shall be displayed. If a given Product is sold as part of the Empik range, Empik reserves the right to 

present its offer as the first one, and subsequently displayed shall be the offers of Merchants in 

order from the lowest price to the highest. 

4. The Merchant must not engage in activities which are likely to mislead customers regarding the 

total price of the Product, including by lowering product prices while increasing the price for delivery 

so as to make their offer appear more advantageous than its competitors’, even though the total 

price (i.e. including delivery costs) of its goods is not more advantageous from the perspective of 

end customers. 

mailto:marketplace@empik.com
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5. The Merchant tab at the Store allows: 

 
a) presenting the Merchant’s Product range; 

b) concluding Sales Contracts with the Buyers; 

c) presenting opinions about the Merchant and the purchasing process which were submitted by 

Buyers; 

d) presenting contact details of the Merchant, presenting Product return and complaint policy, rules 

for withdrawal from the Sales Contract and information on personal data processing. 

6. The Merchant has no right to publish content which directly or indirectly encourages the purchase of 

the Product outside the Store in their tab and in the Store. Also, the Merchant may not publish 

advertisements, announcements and information about goods or services which are not offered in the 

Store. 

IV. The rules of Product sales at the Store 

1. Offers published in the Store must be for the sale of Products which: 

a) are original, brand new and packed in original packaging unless the Merchant has obtained 

Empik’s express consent to sell the Products it offers; 

b) meet the requirements resulting from generally applicable laws, including in particular those 

concerning product safety, compliance with general and specific requirements, and in the case 

of food goods - the requirements concerning those products, including in particular those 

concerning food and nutrition safety, commercial quality, packaging, marking, etc.; 

c) have all documentation and markings required by generally applicable laws and regulations 

appropriate to the characteristics of the given goods, including in particular (depending on the 

type of goods): manufacturer’s or importer’s markings, instruction manual in Polish, 

maintenance manual, and other documentation containing clear, comprehensible and not 

misleading information sufficient for proper and full use of the goods, documentation regarding 

the origin of the goods, mark of conformity required by generally applicable laws, information 

about admittance to trade in the Republic of Poland, determination of energy consumption, 

information regarding the ingredients of the given goods, shelf life or expiry date, information in 

Polish enabling the consumer to assess the risks related to the given goods during normal or 

foreseeable period of use, if such risks are not immediately noticeable in the absence of 

adequate warning, concerning the possibilities of counteracting such risks, all necessary 

information, markings and documentation concerning electrical and electronic equipment, as 

well as all required attestations, approvals, certificates, etc.; 

d) are stored and transported in a manner appropriate to the type of the given goods at all levels of trade; 

e) do not violate generally applicable laws, rights of third parties, including in particular rights in 

intangible assets of third parties, principles of social coexistence. Should the sale of Products 

at the Store require any approvals, permits, concessions, entry to relevant registers, etc., the 
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Merchant shall have the relevant approvals, permits, concessions, entry to relevant registers, 

etc., before offering these Products to Buyers; 

f) are legally introduced and admitted to trading in the territory of the European Union and any 

and all public and legal fees resulting from the marketing the Products (including, in particular, 

customs duties, taxes, fees, etc.) shall be paid in full before the Products are offered to the 

Buyers; 

g) are not subject to any court proceedings, security or enforcement proceedings, no claims of any 

third party are filed against the Product and the Products shall not be encumbered with any third 

party rights. 

2. By accepting the Rules, the Merchant declares that all Products in the Merchant’s range at the Store 

meet the conditions specified in item IV 1 a) - g). 

3. Products which do not meet the conditions specified in item IV 1 a) - g) may not be offered at the 

Store and may also not be an addition or freebie to other offered Products. 

4. At Empik’s request, the Merchant shall provide full, complete and current information or documents 

which confirm the fulfilment of the conditions specified in item 1. a) - g) and concerning the declared 

properties of the Products they offer at the Store. 

5. If the Merchant becomes aware of the failure of any of the Products purchased by the Buyer to meet 

product safety requirements or of hazards posed by any of such Products, or if a prohibition on 

marketing of any Product has been imposed on the Merchant or if the Merchant becomes aware of 

such prohibition, the Merchant shall immediately (not longer than within 2 days) inform Empik thereof 

in writing and via e-mail and take the necessary steps to prevent any possible damage to Empik and 

the Buyers. 

6. Throughout the term of the Contract, the Merchant undertakes to inform the Buyer in a manner which 

is reliable, truthful and in accordance with the provisions of the law, about the price of the Products, 

availability of the Products, terms of delivery and additional charges related thereto or other services 

and related costs; the right and manner of withdrawal from the Sales Contract, principles of Product 

complaints. 

7. The Merchant may charge the Buyer only with delivery costs previously indicated in the Product offer, 

corresponding to their actual amount. In particular, the cost of delivery of a given Product offered for 

sale on the Empik platform should not be higher than the cost of delivery of the same Product offered 

by the Merchant on other e-commerce platforms. 

8. Empik does not verify the Products offered at the Store. If a Product violates the law or the rights of 

third parties, or if the Product trade is regulated and the Merchant does not have or shall not provide, 

at Empik's request, documents confirming the right to trade in a given Product, Empik shall have the 

option to stop the Merchant from selling a given Product (by blocking the Merchant’s offer concerning 

the Product) at the Store, informing the Merchant of the reason for suspension. The Merchant shall 

not be entitled to claim any compensation for the time the sale was suspended. 
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9. In order to include a Product in the offer at the Store, the Merchant shall be obliged to provide Empik 

with materials concerning the Product (in particular, product description, product photo, etc.) at least 

5 days before the planned presentation of the offer at the Store. By transferring the Materials, the 

Merchant: (i) certifies that they are true and up-to-date and do not violate any law, morality, or third 

party rights; (ii) authorises Empik to prepare a description of the Products based on the Materials 

and to use such description and publish it in the product card at the Store. 

10. If a Product with a given index is already available at the Store from other Merchants, in order to 

place their own offer at the Store, the Merchant shall provide Empik with information about their own 

offer in order to add it to the existing Product card. Only Empik can edit the product card. 

11. If the Product description placed on the product card is out of date, each Merchant with a given 

Product on offer shall be obliged to apply to Empik for updating the data, enclosing the relevant 

information or Materials (which must be true, up-to-date and cannot violate the law, morality, or third 

party rights). 

12.  In case the Seller wants to sell a Product of which an offer is already placed on the website, the 

Seller is obliged to verify, if its Product is exactly the same as the Product placed on the website, in 

particular by  checking if the card of the Product obtains accurate and up-to-date information 

(regarding the title, photographs, descriptions and attributes). 

13. The Merchant undertakes to execute the Contract and conduct sales at the Store taking into account 

the professional nature of its business. 

14. The Merchant agrees to maintain standards of sales of Products and Buyer service as set forth in 

Appendix No. 4 to these Rules or higher. 

15. The Merchant acknowledges that Empik is not a party to the Sales Contract concluded by the 

Merchant with the Buyer via the Store. 

16. The Merchant acknowledges that in the case of Products from the Music category, the Merchant 

shall have the right to offer the Products at the Store, if at the time of their introduction to the 

Merchant’s offer, they were not or are not available in Empik’s own offer (no Product index has been 

established at www.empik.com), not earlier, however, than after 14 days from their official launch in 

Poland. However, if such Products appear in Empik’s own offer, the Merchant shall withdraw them 

from its offer within 6 months from that date. The limitation regarding the official launch in Poland 

shall not apply in the case of Products whose launch in Poland, according to common knowledge, is 

not planned, or in the case of Products distributed in Poland outside Empik. 

17. In the case of suspected abuse or circumvention of the right specified in item 15 above, to the 

detriment of other Merchants at the Store or Empik, Empik reserves the right to suspend the ability 

to offer a Product at the Store until the doubts have been clarified. The Merchant shall be informed 

of such fact immediately, through a message sent to the e-mail address of the Merchant provided 

during registration. 
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V. Terms of providing the Marketplace Service by Empik 

1. The subject of the Contract is the provision of the Marketplace Service by Empik via the Store in 

return for remuneration. 

2. As part of the Marketplace Service, Empik undertakes to: 

a) enable the Merchant to create an Account in the Store; 

b) maintain availability of the Store and the Merchant’s Account to the extent enabling the 

presentation of the Merchant’s Products and the Merchant’s conclusion of Sales Contracts with 

Buyers via the Store. Empik reserves the right to temporarily block access to the Store or to the 

Account due to technical breaks, technical failures. Empik does not bear any responsibility for 

such lack of access. 

c) prepare a product card for each Product in the Merchant’s offer (if a product card for a Product 

with the same index does not yet exist) or add information about the Merchant’s offer to an 

existing Product card; 

d) carry out marketing and promotional activities with regard to the Store, the Products available 

at the Store, Empik’s and the Merchant’s operations, on the terms specified in the Rules; 

e) transfer to Merchants the amounts due under Sales Contracts paid by Buyers, on terms 

specified in the Rules. 

VI. Fees for using the Marketplace Service 

1. The Marketplace Service is provided against payment, and the Merchant shall be obliged to pay 

remuneration to Empik. 

2. The remuneration is a percentage of the Merchant’s turnover achieved in a given settlement period 

from sales of Products in the indicated category via the Store. Turnover is considered the total gross 

value of Products purchased by the Buyers from the Merchant via the Store and the cost of delivery 

of these Products in a given settlement period, less the value of corrective invoices relating to 

turnover for a given settlement period. 

3. There are two settlement periods in each calendar month.. 

4. The percentage rates of remuneration for specific categories of Products are specified in Appendix 

No. 5 to the Rules. 

5. The remuneration is charged at the moment of acceptance of the order by the Buyer and presented 

to the Merchant for payment for completed settlement periods. During each settlement period, the 

Merchant may apply to Empik for reimbursement of the remuneration charged during the previous 

settlement period under Sales Contracts from which the Buyer has withdrawn without the Merchant’s 

fault (Buyer’s withdrawal from a remote Sales Contract). The Merchant is obliged to indicate and 

document the circumstances related to the withdrawal from the Contract, in particular the date of 

return of the Product by the Buyer and the date of returning the money to the Buyer. 

6. The remuneration specified in item 1 shall be increased by the VAT due in accordance with the VAT 

rates applicable as at the date of the invoice issuance. 
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7. Payment of the remuneration will be made by way of deduction (compensation) of the remuneration 

due to Empik referred to in point 1 with Empik's receivables towards the Merchant made at the end 

of a given settlement period. 

8. The value of the payment due to the Merchant from Empik may be less than the value of the 

remuneration due to Empik referred to in point 1. In this case, it will not be possible to make the 

deduction referred to in point 7 above, and the Merchant will be obliged to pay Empik the amount of 

remuneration on the basis of a VAT invoice issued by Empik. In this case, the payment is considered 

to have been made when the full amount is credited to the Empik account.  

9. The Merchant is obliged to pay the remuneration no later than 14 (fourteen) calendar days from the 

issuance of the VAT invoice.  

10. The provisions of point 8 above will also apply in the event of technical problems on the part of Empik 

that prevent compensation. 

11. For remuneration, Empik will issue a VAT invoice to the Merchant at the end of each calendar month. 

12. The Merchant agrees to send an electronic invoice to the e-mail address provided when registering 

the Account by the Merchant.  

13. Empik is entitled to set off any claims due to Empik from the Merchant due to their legal relations 

with the Merchant’s receivables towards Empik.  

14. The Merchant may set off its receivables against Empik with the Merchant’s payments under the 

Agreement to Empik only with the consent of Empik. 

15. If the Merchant qualifies the Product to the wrong category with a lower percentage rate of 

remuneration, Empik has the right to charge the correct percentage rate also for previously concluded 

Sales Contract (in this case based on a correcting invoice). 

16. The Merchant authorizes Empik to authorize each payment operator with whom Empik cooperates 

within the Store to accept funds from Buyers due to the Merchant for payment for Products sold 

through the Store and to make customer returns through an intermediary institution, in order to 

transfer them to the Merchant. The list of current payment operators can be found in Appendix No. 

6. 

17. Fees made by Buyers for the Merchant’s Products will be transferred to the Merchant (less the value 

of the compensation) by bank transfer to the Merchant’s bank account according to the agreed 

withdrawal schedule, but at least 2 times a month 

 

VII. Contact 

1. Any messages referred to in these Rules and correspondence relating to the Contract shall be 

transmitted to the Merchant by electronic means, to the e-mail address provided during registration, 

unless otherwise specified in the Rules. 

2. Any messages addressed to Empik under these Rules should be sent to the following e-mail address: 

marketplace@empik.com or, if written form is required, to the following mailing address: Empik S.A., 

ul. Marszałkowska 104/112, 00-017 Warsaw. 

mailto:marketplace@empik.com
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3. The Merchant may contact Empik regarding any other matter related to the Marketplace Service 

provided under these Rules by sending an e-mail to marketplace@empik.com. 

VIII. Licence 

1. Empik may consent to the use of the Store’s logo and name by the Merchant in order to provide 

information about sales of Products. In order to obtain the consent, the Merchant shall send a draft 

of the information planned to be published or distributed, the place where it will be published or 

distributed and the time period during which it will be available, at least 10 working days before the 

planned emission (publication). Within 5 business days of receipt of the above mentioned draft and 

information, Empik shall inform the Merchant of its consent or lack of consent to the planned activity, 

or of the terms of such consent. If Empik does not make a decision within the aforementioned period, 

it shall be deemed that Empik has not consented to the use of the Store’s logo and name. 

2. For the purpose of presentation and sale of the Merchant’s Products, the Merchant shall make 

current materials concerning the Products offered by the Merchant available to Empik. The Merchant 

consents that the Materials be used by Empik as part of the Store, including in particular for the 

purposes of Product presentation, advertising and promotional purposes of the Store, Products 

offered at the Store, of Empik and the Merchant. The Materials shall be made available to Empik in 

the form of digital files. The Merchant is obliged to update the Materials on a regular basis. 

3. The Merchant represents that: 

a) The Materials are free from physical and legal defects and any claims of third parties; 

b) developing, sharing or publishing the submitted Materials by Empik for the purposes specified 

in these Rules shall not result in the infringement of any third party rights or interests; 

c) it has all the rights and consents required under the applicable laws to make the Materials 

available to Empik. 

4. The Merchant, on the date of transferring the Materials to Empik, consents to Empik’s use of the 

Materials, irrevocably, for a period of up to 3 months after the expiration or termination of the 

Contract. After 3 months the Merchant has the right to require from Empik to stop using the Materials. 

The right of use shall be granted in all fields of exploitation known on the date of concluding the 

Contract, including in particular: 

a) production of copies of the Materials with any technique, including printing, reprography, 

magnetic recording and digital technique; 

b) saving the Materials in computer memory; 

c) displaying, publishing and distributing the Materials in such a manner that everyone can have 

access to it at a time and place of their choice including, in particular, online; 

d) using the Materials for the purpose of advertising and promoting the Store, the range of Products 

offered at the Store, Empik’s and the Merchant’s activities, in any form or medium, including the 

printed press and the Internet, in the form of banner ads, audio and video spots, posters, 

descriptions of Products. 

mailto:marketplace@empik.com
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5. The Merchant grants Empik the right to use and dispose of dependent works which shall be 

developed based on the Materials, in particular for the purpose of preparing Product descriptions on 

product cards, marketing and promoting the Store, Empik’s and the Merchant’s activities and offers 

of Products available at the Store. 

6. Empik has the right to give consent to further use of the Materials to the entities through which Empik 

exercises its rights and obligations under the Rules. 

7. The remuneration for the use of the Materials in all indicated fields of exploitation shall be settled at 

the price for the Marketplace Service (remuneration for the Service). 

8. Should the Merchant lose the right to use the Materials, they shall inform Empik immediately (but not 

later than within 3 days) of this fact, providing an appropriate statement by the owner of the rights. 

 

IX. Marketing and promotion 

1. Empik may advertise and promote the Store, Products available at the Store, and Empik’s and the 

Merchant activities in a manner consistent with the law. For advertising and promotional activities, 

Empik may use logotypes, markings and trademarks provided to it by the Merchant. The Merchant 

represents that it acts on the basis of statements obtained from entities with rights to the trademarks, 

brand names and other markings provided in accordance to which Empik is entitled to use such 

trademarks, brand names and other marking provided to it by the Merchant on the basis of the Rules, 

for the purpose of marketing and promotional activities, regardless of the manner, type and form in 

which they are carried out, including on television, the Internet and on publicly displayed posters. 

2. The Merchant may participate in campaigns and services/programmes organised by Empik which 

are aimed at promoting the Store or specific Products available at the Store. A list of current services 

and programmes in which the Merchant may participate can be found at www.empik.com under the 

tab for Merchants. 

3. Empik shall present the principles of the campaign to the Merchant, including the design of 

advertising material (e.g. banner ad, audio or video spot) with a request for comments. Failure to 

provide comments within 3 days shall mean that the Merchant consents to the form and content of 

the campaign and confirms the Merchant’s right to use and authorise Empik to use the Materials, 

markings, trademarks and brand names in the campaign. 

 

X. Responsibility 

1. The Merchant shall be responsible for the accuracy and validity of statements made as a result of 

accepting the Rules. If, due to the inaccurate or outdated nature of any of the Merchant’s statements, 

claims have been made against Empik by third parties, including claims submitted by Buyers, or 

public and legal fees (e.g. customs duties, taxes, administrative fines) have been imposed on Empik, 

as well as if any court, out-of-court or administrative proceedings have been initiated against Empik 

in connection therewith, the Merchant shall be obliged to: 

http://www.empik.com/
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a) provide Empik, at its own expense, with any information and explanations and submit 

documentation related to the Product required in such proceedings; 

b) immediately join the proceedings on part of Empik at its own expense, at Empik’s request; 

c) pay Empik the amounts which Empik shall be obliged to pay as a result of such events, 

including, in particular, penalties imposed on Empik, public and legal fees and the costs incurred 

by Empik, including in particular the costs of legal assistance and costs of court representation, 

which does not exclude the possibility of Empik seeking compensation from the Merchant on 

general terms in such cases. 

2. The Merchant shall be solely responsible for its activities in the Store, including to Buyers. This 

applies in particular to the Merchant’s liability for non-performance or improper performance of Sales 

Contracts. 

3. Empik shall not be responsible for the physical and legal condition, safety or legality of the Products 

offered by the Merchant, the accuracy and reliability of the information provided by the Merchant, as 

well as the Merchant’s and the Buyer’s ability to conclude and perform the Sales Contract. 

4. Subject to its right to terminate the Agreement in accordance with the Regulations, Empik has the 

right to suspend the provision of the Marketplace Service in whole or in part until the matter is 

resolved, if the Merchant’s actions are contrary to the Rules or the provisions of law. This applies in 

particular to a situation where the Merchant offers to sell Products the sale of which is prohibited 

pursuant to the Rules, the Merchant fails to fulfil the concluded Sales Contracts or is in arrears with 

payment for the provision of the Marketplace Service to Empik for 2 (in words: two) subsequent 

settlement periods. 

5. In the aforementioned case of suspension of the Marketplace Service in whole or in part, the 

Merchant shall not be entitled to compensation for the lack of possibility of using the Account, offering 

Products and concluding Sales Contracts. 

6. Empik shall not be responsible for the lack of interest in the Merchant’s offer, performance of 

obligations under the statutory warranty and warranty relating to the subject of the Sales Contract, 

statements made by the Merchant to the Buyer, functioning of ICT systems or devices which are 

beyond Empik’s control, or force majeure events. 

 

XI. Complaints 

1. If, in the opinion of the Merchant, Empik provides the Marketplace Service in breach of these Rules, 

the Merchant may file a complaint by sending the following to Empik’s e-mail address or by mail: 

their contact details for the complaint process, the name under which they are listed in the Store, a 

description of the objections raised and the expected manner of resolving the issue. 

2. Complaints shall be considered without delay, but not later than within 30 days from the date of 

receipt of complete information enabling to resolve the complaint. If the data provided in the complaint 

is insufficient to process the complaint, Empik shall request the Merchant to provide additional 
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information within a specified period of time. 

3. Information about resolving the complaint shall be sent to the contact address indicated in the 

complaint or e-mail address of the Merchant provided during Account registration (if this address is 

identifiable on the basis of data provided in the complaint). 

4. Complaints not allowing to identify the Merchant shall not be considered. 

5. Complaints relating to Sales Contracts concluded by the Merchant with the Buyers shall be resolved 

between the parties to such Contracts, i.e. between the Merchant and the Buyers in accordance with 

the principles for handling complaints adopted by the Merchant, without the intermediation of Empik. 

 

XII. Agreement termination and dissolution 

1. The Agreement between Empik and the Merchant shall be concluded for an indefinite term. 

2. Either party may terminate the Agreement at any time upon one month’s notice effective at the end 

of a calendar month without stating the reason for such termination. 

3. Termination or dissolution of the Agreement shall not affect the existing obligations of the Merchant 

towards the Buyers. In particular, after termination or expiration of the Agreement, the Merchant shall 

still be obliged to provide after-sales services to the Buyers in connection with sales of the Merchant’s 

goods within the Store. 

4. Empik may terminate the Agreement without notice if the Merchant violates the provisions of these 

Rules and does not change their conduct within 7 working days from the date of request to cease 

the violation of the Rules. Termination notice shall be sent to the e-mail address of the Merchant 

provided during registration. 

5. Empik may terminate the Agreement with immediate effect without prior notice to the Merchant in the 

event of: 

a) the Merchant’s gross (longer than 3 settlement periods) or repeated delays in payment of 

remuneration; 

b) violation of personal data protection provisions; 

c) violation of provisions concerning the rights of third parties, in particular personal rights or 

intellectual property rights and consumer rights; 

d) a justified suspicion of committing a crime. 

 
In cases referred to in items a) - d) above, the Merchant shall neither offer new Products for sale in 

the Store nor conclude new Sales Contracts through the Store, and Merchant’s offer in the Store 

shall be disabled with immediate effect. 

6. Subject to item 5 above, during the notice period, the Merchant may not offer new Products for sale 

in the Store. Sales Contracts concluded before the start of the notice period shall be performed on 

an ongoing basis. The Merchant’s Account shall remain active until the expiry of the notice period or 

termination of the Agreement, following which it shall be automatically closed and the Merchant shall 
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lose access to the Account without the right to claim compensation for data lost as a result of the 

closure. 

 

XIII. Privacy 

 
Empik and the Merchant shall process the personal data provided by the Buyers in accordance with 

applicable laws, in particular in accordance with Regulation (EU) 2016/679 of the European Parliament 

and of the Council on the protection of individuals with regard to the processing of personal data and on 

the free movement of such data, and repealing Directive 95/46/EC (“GDPR”), the Outsourcing 

Agreement attached as Appendix No. 9 to the Rules, and the Store’s Privacy and Cookies Policy 

applicable to the Buyers, attached as Appendix No. 2 to these Rules. 

XIV. Changes to the Rules 

1. Current Rules are published on the Store’s website, and after the conclusion of the Agreement shall 

also be sent in a pdf file to the e-mail address of the Merchant provided during Account registration. 

2. Empik reserves the right to introduce changes to the Rules. Empik shall inform the Merchant about 

changes and their effective date at least 15 days in advance by sending relevant information together 

with the changed Rules to the e-mail address provided by the Merchant during Account registration. 

After receiving information about changes to these Rules, if the Merchant does not agree with the 

changes communicated by Empik, the Merchant may terminate the Agreement. Such termination 

shall become effective 15 days after the date of the Merchant’s receipt of the notification referred to 

in the preceding sentence. Failure to submit a termination notice in the aforementioned period shall 

mean that the Merchant accepts the Rules in their new wording. 

3. Changes to the Rules shall become effective with respect to the Merchant who has not terminated 

the Agreement in accordance with the above item upon the expiry of the period specified for such 

termination. 

XV. Final provisions 

 
1. The Rules shall come into force on April 1 2021.  

2. The Rules supersede any other agreements between the Merchant and Empik with respect to the Store 
and the provision of the Marketplace Service. 

3. The provisions of generally applicable Polish law shall apply to matters not regulated by these Rules. 

4. Any disputes arising out of or in connection with these Rules shall be settled by a common court with 

jurisdiction over Empik’s seat. 

5. The following Appendices to these Rules shall constitute its integral part: 

1. Categories of Products not permitted for sale at the Store 

2. The Store’s Privacy Policy is available at https://www.empik.com/polityka-prywatnosci 

3. The empik.com Rules are available at https://www.empik.com/regulamin 

4. Standards of sales and after-sales service in the Store 

http://www.empik.com/polityka-prywatnosci
http://www.empik.com/regulamin
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5. Percentage rates for Product categories 

6. List of current payment operators 

7. Rules of Empik Premium Services for Merchants 

8. Principles of settlement of the costs of Premium Free Delivery 

9. Personal data processing outsourcing agreement under the Marketplace Service 
 

Appendix No. 1 

 
Categories of Products not permitted for sale at the Store 

 
1. Drugs, psychotropic substances and narcotics 

2. Weapons, pyrotechnics 

3. Medicinal products subject to prescription 

4. Alcoholic beverages 

5. Tobacco products 

 
Appendix No. 4 

 
Standards of sales and after-sales service in the Store 

 

1. Orders are executed upon receipt of payment from the Buyer (the exception is when the Buyer 

chooses cash on delivery as the payment method). 

2. The Merchant is obliged to offer to the Buyer at least one of the form of delivery with payment 

in advance. 

3. The time between the moment when the order is approved for execution and the moment when 

the Merchant indicates that the order has been shipped cannot exceed the time specified in the 

“product availability” parameter. 

4. The average time between the moment the order is submitted to the Merchant and the moment 

when the Merchant accepts or rejects the order cannot be longer than 12 hours. 

5. The delivery time of the Products should not be longer than the delivery time of the same 

Products and services indicated by the Merchant on other e-commerce platforms. If it is not 

possible to specify such delivery time for the Products at the Store for objective reasons beyond 

the Merchant’s control, Empik may agree to a longer delivery time proposed by the Merchant. 

6. In cases when the Product shall be manufactured or delivered upon the Buyer’s individual order, 

the Merchant may extend the delivery time. The condition, however, is to clearly, unambiguously 

indicate in the Product offer that it shall not be delivered within the standard 48-hour period, 

along with an approximate delivery time. 

7. The ratio of the number of orders accepted for execution to the number of all orders which have 

been submitted to the Merchant for execution should not be less than 90%. 

8. Quick and professional contact with the Buyer. All Buyer’s e-mail inquiries regarding the 

transaction should be responded to within 24 (twenty four) hours at the latest; applies to working 
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days. 

9. The average of the review ratings received from the Customers for the completed transactions 

should not be lower than 4.0. 

10. The ratio of the number of delayed shipments (in relation to the shipping time declared by the 

Merchant) to the number of all shipments may not be greater than 10%. 

11. The Merchant is committed not to take action to encourage customers to buy on websites other 

than empik.com, consisting in placing advertising material that encourage to buy on websites 

other than empik.com (discount vouchers, flyers with the Marchant URL) in Merchant shipment 

and electronic communication (email, SMS) and not to contact with Customers for marketing 

purposes through all communication channels (including sending messages to Customer’s 

email address, sending SMS).   

12. The frequency of incidents (i.e. reports from the Buyers on the incorrect course of the order 

completion process) cannot be higher than 10% in a given settlement period. The incident rate 

is calculated based on the number of incident orders to the number of orders which were 

approved by the Merchant. 

13. The number of consecutively rejected orders shall not exceed 10 (in words: ten). 

14. The Merchant is obliged to place a waybill number each time a shipment is sent to the Buyer. 

15. In a situation where the Buyer withdraws from the Sales Contract after sending the Product by 

the Merchant, the Merchant is obliged to return the funds for the Product within 7 calendar days 

from the date of receipt of the returned Product, but no later than 14 days from the withdrawal 

from the Sales Contract by the Buyer. The moment of withdrawal from the Sales Contract is 

considered to be the receipt of an appropriate notification in the Empik Marketplace panel or a 

message about the intention to return sent by the customer or through an Empik employee sent 

via e-mail or telephone. If the Merchant has not offered to collect the Product from the Buyer 

himself, it may withhold the refund of payments received from the Buyer until the Product is 

received back or the Buyer provides proof of its return, whichever occurs first.  

16. In a situation where the Buyer withdraws from the Sales Contract before the Product is sent by 

the Merchant, the Merchant is obliged to return the funds for the Product within 3 calendar days 

from the date of cancellation of the order by the Buyer. The moment of withdrawal from the 

Sales Contract is considered to be the receipt of an appropriate notification in the Empik 

Marketplace panel or a message about the intention to return sent by the customer or through 

an Empik employee sent via e-mail or telephone 

17. In the case of a complaint about a Product purchased by the Buyer, the Merchant is obliged to 

answer to the complaint within 14 calendar days from the moment of receipt of the complaint, 

and in a situation where it is necessary to send the purchased Product to answer to the 

complaint, within 14 days from the moment of receipt of the Product by the Merchant.  In a 
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situation where the Merchant considers the complaint to be justified, and the Buyer has chosen 

a refund as a way of answering to the complaint, the Merchant is obliged to immediately return 

the funds paid by the Buyer for the purchased Product. The moment of withdrawal from the 

Sales Contract is considered to be the receipt of an appropriate notification in the Empik 

Marketplace panel or a message about the intention to return sent by the customer or through 

an Empik employee sent via e-mail or telephone. 

18.  In a situation where the Merchant does not make a refund, within the periods specified in points 

15-18 above, Empik will be entitled to return these funds to the Buyer for the Merchant directly 

from the Merchant’s funds accumulated in the Empik Marketplace panel or to take action to 

assign the Buyer's receivables to Empik.  

 
 

Appendix No. 5 
 

Percentage rates for Product categories 
  

 

Category I Category II Category III Category IV 
Category V 

Commissi
on % (net)  

Commissi
on % 

(gross) 

Household appliances Household appliances    11.0% 13.53% 

 Built-in household 
appliances 

   2.8% 
3.44% 

 Free-standing 
household appliances 

   2.3% 
2.83% 

 Accessories and parts 
for household 
appliances 

   The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 
zł: 8.0% 

over 50zł: 
4 zł 

+6,5% of 
excess 

over 50 zł 

The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 
zł: 9.84% 
over 50zł: 

4.92 zł 
+8.0% of 
excess 

over 50 zł 

 Household chemicals    9.0% 11.07% 

 Small household 
appliances 

   7.0% 
8.61% 

  

Small household 
appliances 

 

Kitchen 
equipment 

Accessories for 
kitchen 
appliances 

  

The 
amount of 
commissi

on 
depends 
on final 

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
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price of 
the 

product: 
below 50 
zł: 9.5% 

over 50zł: 
4.75 zł 

+6,5% of 
excess 

over 50 zł  

below 50 
zł: 11.69% 
over 50zł: 

5.84 zł 
+8% of 
excess 

over 50 zł 

 Small household 
appliances 

Coffee makers 
and 
accessories 

Coffee makers  2.5% 
3.08% 

 Small household 
appliances 

Coffee makers 
and 
accessories 

Coffee maker 
accessories 

 The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 
zł: 9.5% 

over 50zł: 
4.75 zł 

+6,5% of 
excess 

over 50 zł  

The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 
zł: 9.5% 

over 50zł: 
5,84 zł 
+8% of 
excess 

over 50 zł 

 Small household 
appliances 

Cleaning Vacuum 
cleaners 

 5.0% 
6.15% 

 Small household 
appliances 

Cleaning Vacuum 
cleaner 
accessories 

 The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 
zł: 9.5% 

over 50zł: 
4.75 zł 

+6,5% of 
excess 

over 50 zł  

The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 

zł: 
11.69% 

over 50zł: 
5.84 zł 
+8% of 
excess 

over 50 zł 

 Small household 
appliances 

Clothing ironing 
and care 

Ironing 
accessories 

 The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 
zł: 9.5% 

The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 

zł: 
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over 50zł: 
4.75 zł 

+6,5% of 
excess 

over 50 zł  

11.69% 
over 50zł: 

5.84 zł 
+8% of 
excess 

over 50 zł 

  
Small household 
appliances 

Air purification 
and 
humidification 

  

3.5% 4.31% 

  

Small household 
appliances 

Air purification 
and 
humidification 

 

Filters and 
accessories 

 
 The 

amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 
zł: 9.5% 

over 50zł: 
4.75 zł 

+6,5% of 
excess 

over 50 zł 

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 

zł: 11.69% 
over 50zł: 

5.84 zł 
+8% of 
excess 

over 50 zł 

 Small household 
appliances 

Ventilation and 
air conditioning 

  3.5% 
4.31% 

 Small household 
appliances 

Ventilation and 
air conditioning 

Filters and 
accessories 

  The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 
zł: 9.5% 

over 50zł: 
4.75 zł 

+6,5% of 
excess 

over 50 zł 

The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 

zł: 
11.69% 

over 50zł: 
5.84 zł 
+8% of 
excess 

over 50 zł 

 Small household 
appliances 

Care 
appliances 

Accessories  The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 
zł: 9.5% 

over 50zł: 
4.75 zł 

+6,5% of 
excess 

The 
amount of 
commissi

on 
depends 
on final 
price of 

the 
product: 
below 50 

zł: 
11.69% 

over 50zł: 
5.84 zł 
+8% of 
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over 50 zł  excess 
over 50 zł 

 Small household 
appliances 

Medical 
equipment 

  6% 
7.38% 

 Small household 
appliances 

Thermometers   6% 
7.38% 

 Small household 
appliances 

Kitchen 
equipment 

  4% 
4.92% 

 Small household 
appliances 

Kitchen 
equipment 

Food 
processors 

 2% 
2.46% 

 Small household 
appliances 

Ironing and 
clothes care 

  4% 
4.92% 

 Small household 
appliances 

Ironing and 
clothes care 

Steam stations  2% 
2.46% 

 Small household 
appliances 

Care 
appliances 

  4% 
4.92% 

 Small household 
appliances 

Care 
appliances 

Epilators  2% 
2.46% 

 Laundry and care    10.0% 12.30% 

Articles for animals Articles for animals    11.0% 13.53% 

 Aquaristics    8.0% 9.84% 

 Rodents    10.0% 12.30% 

 Cat    10.0% 12.30% 

 Cat Cat food and 
treats 

  5.0% 
6.15% 

 Dog    10.0% 12.30% 

 Dog Dog food and 
treats 

  5.0% 
6.15% 

 Dog Health Bandages and 
collars 

 5% 6.15% 

 Birds    10.0% 12.30
% 

Child and mother Child    11.0% 13.53
% 

 Child    10.0% 12.30
% 

 Child Car seats    The 
amou
nt of 

commi
ssion 
depen
ds on 
final 
price 
of the 
produ

ct: 
below 
300 zł: 
7.0% 
over 

300zł: 
21.00 

zł 

The 
amou
nt of 

commi
ssion 
depen
ds on 
final 
price 
of the 
produ

ct: 
below 
300 zł: 
8.61% 
over 

300zł: 
25.83 

zł 



21 
 

+3.2% 
of 

exces
s over 
300 zł 

+3.9% 
of 

exces
s over 
300 

 Child Carriers and 
carrier slings 

  10.0% 12.30
% 

 Child Diapers and 
accessories 

  8.0% 
9.84% 

 Child Baby prams    The 
amou
nt of 

commi
ssion 
depen
ds on 
final 
price 
of the 
produ

ct: 
below 
800 zł: 
7.0% 
over 

800zł: 
56.00 

zł 
+2.4% 

of 
exces
s over 
800 zł 

The 
amou
nt of 

commi
ssion 
depen
ds on 
final 
price 
of the 
produ

ct: 
below 
800 zł: 
8.61% 
over 

800zł: 
68.88  

zł 
+2.95
% of 

exces
s over 
800 zł 

 Child Child’s room Feeding chairs  8.0% 9.84% 

 Child Food and 
feeding 

  5.0% 
6.15% 

 Child Food and 
feeding 

Milk  3.2% 
3.94% 

 Mom    10.0% 12.30
% 

Games and software Games and software    8.0% 9.84% 

 Game merchandise    10.0% 12.30
% 

 Nintendo DS and 3DS Consoles   4.0% 4.92% 

 Nintendo Switch Consoles   4.0% 4.92% 

 Nintendo Wii Consoles   4.0% 4.92% 

 PlayStation 2 Consoles   4.0% 4.92% 

 PlayStation 3 Consoles   4.0% 4.92% 

 PlayStation 4 Consoles   4.0% 4.92% 

 PlayStation 5 Consoles   4.0% 4.92% 

 Playstation Vita Consoles   4.0% 4.92% 

 Xbox 360 Consoles   4.0% 4.92% 

 Xbox One Consoles   4.0% 4.92% 

 Xbox Series X and S Consoles   4.0% 4.92% 
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Musical instruments     9.0% 11.07
% 

Automotive Automotive    8.0% 9.84% 

 Vehicle care chemicals    8.0% 9.84% 

 Vehicle care chemicals Motor oils   5.0% 6.15% 

 Vehicle care chemicals Gear oils   5.0% 6.15% 

 Vehicle care chemicals Automotive 
lacquers 

  8.0% 
9.84% 

 Car cosmetics    7.0% 8.61
% 

 Rims and hubcaps Aluminium rims   
4%. 
No 

more 
than 
65 zł 

4.92
%, no 
more 
than 

79.95 
zł 

 Rims and hubcaps Steel rims   4% 4.92
% 

 Rims and hubcaps Summer tyres   4%. 
No 

more 
than 
65 zł 

4.92
%, no 
more 
than 

79.95 
zł 

 Rims and hubcaps All-season tyres   
4%. 
No 

more 
than 
65 zł 

4.92
%, no 
more 
than 

79.95 
zł 

 Rims and hubcaps Winter tyres   4%. 
No 

more 
than 
65 zł 

4.92
%, no 
more 
than 

79.95 
zł 

 Rims and hubcaps Hubcaps   8.0% 9.84% 

 Electronics for vehicle 
owners 

   8.0% 
9.84% 

 Electronics for vehicle 
owners 

Car diagnostics   8.0% 
9.84% 

 Electronics for vehicle 
owners 

Coating meter   8.0% 
9.84% 

 Electronics for vehicle 
owners 

Car battery 

 
  7% 

but no 
more 
than 
80 zł 

8.61% 
but no 
more 
than 

98.4 zł 

 Motorcycles and quads    7.5% 9.23% 

 Motorcycles and quads Quads   The 
amou

nt of 
commi

ssion 
depen

The 
amou
nt of 

commi
ssion 
depen
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ds on 
final 

price 
of the 
produ

ct: 
below 
5000 

zł: 
4.0%. 
betwe

en 
5000zł 

and 
15000
zł: 200 

zł 
+3% 

of 
exces
s over 
15000
: 450zł 

+ 2% 
of 

exces
s over 
15000 

zł  

ds on 
final 
price 
of the 
produ

ct: 
below 
5000 

zł: 
4,92%

. 
betwe

en 
5000 
zł and 
15000 
zł: 246 

zł + 
3.69% 

of 
exces
s over 
5000 

zł; 
over 

15000
: 

553,5  
zł + 

2.46% 
of 

exces
s over 
15000 

zł 

 Motorcycles and quads Motorcycles    The 
amou
nt of 

commi
ssion 
depen
ds on 
final 
price 
of the 
produ

ct: 
below 
5000 

zł: 
4.0%. 
betwe

en 
5000zł 

and 
15000
zł: 200 

zł 
+3% 

of 
exces

The 
amou
nt of 

commi
ssion 
depen
ds on 
final 
price 
of the 
produ

ct: 
below 
5000 

zł: 
4,92%

, 
betwe

en 
5000 
zł and 
15000 
zł: 246 

zł + 
3.69% 

of 



24 
 

s over 
15000
: 450zł 
+ 2% 

of 
exces
s over 
15000 

zł 

exces
s over 
5000 

zł; 
over 

15000
: 

553,5  
zł + 

2.46% 
of 

exces
s over 
15000 

zł 

 Motorcycles and quads Motorcycle 
helmets 

  7.5%, 
no 

more 
than 
65 zł 

9,23%
, no 

more 
than 

79,95 
zł 

 Motorcycles and quads Motorcycle 
clothes 

   7.5%, 
no 

more 
than 
65 zł 

9,23%
, no 

more 
than 

79,95 
zł 

 Motorcycles and quads Motorcycle 
boots 

  7.5%, 
no 

more 
than 
65 zł 

9,23%
, no 

more 
than 

79,95 
zł 

 Boots, boxes and 
hooks 

   7.5%, 
no 

more 
than 
65 zł  

9,23%
, no 

more 
than 

79,95 
zł 

 Additional car 
equipment 

    

8.0% 
9.84% 

 Gifts, gadgets and 
automotive vouchers 

   8.0% 
9.84% 

 Gifts, gadgets and 
automotive vouchers 

Car drive   5.0% 
6.15% 

 Gifts, gadgets and 
automotive vouchers 

Automotive 
courses and 
trainings 

  5.0% 
6.15% 

 Gifts, gadgets and 
automotive vouchers 

Motorcycle 
rallies and 
competition 

  5.0% 
6.15% 

 Caravaning    5.0% 
6.15% 

 Caravaning Bike racks for 
campers 

  7.5% 
9.23% 

 Caravaning Roof boots and 
trunks for 
campers 

  7.5% 
9.23% 
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 Caravaning Caravans   The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 

5000 zł: 
4.0%. 

between 
5000zł and 

15000zł: 
200 zł 
+3% of 
excess 

over 
15000: 
450zł + 
2% of 

excess 
over 

15000 zł 

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 

5000 zł: 
4.92%. 

between 
5000zł and 
15000zł: 
246 zł 

+3.69% of 
excess 

over 
15000: 

553.5zł + 
2.46% of 
excess 

over 
15000 zł 

 Transport and towing    
7.5% 9.3% 

 Transport and towing Car trailers   The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 

5000 zł: 
4.0%. 

between 
5000zł and 

15000zł: 
200 zł 
+3% of 
excess 

over 
15000: 
450zł + 
2% of 

excess 
over 

15000 zł 

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 

5000 zł: 
4.92%. 

between 
5000zł and 
15000zł: 
246 zł 

+3.69% of 
excess 

over 
15000: 

553.5zł + 
2.46% of 
excess 

over 
15000 zł 

 
Tuning and motorsport 

   
7.5% 9.3% 

 Tuning and motorsport Race go-carts   The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 



26 
 

below 
5000 zł: 
4.0%. 

between 
5000zł and 

15000zł: 
200 zł 
+3% of 
excess 

over 
15000: 
450zł + 
2% of 

excess 
over 

15000 zł 

below 
5000 zł: 
4.92%. 

between 
5000zł and 
15000zł: 
246 zł 

+3.69% of 
excess 

over 
15000: 

553.5zł + 
2.46% of 
excess 

over 
15000 zł 

 Electromobility     
8% 9.84% 

 Electromobility Charging 
stations for 
electric vehicles 

  6% but no 
more than 

80 zł 

7.38% but 
no more 

than 98.4zł 

 Electromobility Charging 
cables for 
electric and 
hybrid vehicles 

   
8% 

9.84% 

 Electromobility Accessories for 
charging 
electric and 
hybrid vehicles 

   
8% 

9.84% 

Parties and special 
occasions 

    13.5% 16.61
% 

Health and beauty Health and beauty    11.0% 13.53
% 

 Body hygiene    8.0% 9.84% 

 Vision correction    10.0% 12.30
% 

 Cosmetics for men    9.0% 11.07
% 

 Cosmetics and care    9.0% 11.07
% 

 Makeup    8.5% 10.46
% 

 Perfumes    7.5% 9.23% 

 Dietary supplements    8.5% 10.46
% 

 Cosmetic equipment    7.5% 9.23% 

 Health and medicine    10.0% 12.30% 

 Eroticism    12.60% 15.5% 

 Eroticism Intimate 
massagers 

  10.98% 13.5% 

 Eroticism Intimate gel   8.54% 10.5% 

 Eroticism Lubricants   8.54% 10.5% 

 Eroticism Intimate oils   8.54% 10.5% 

 Eroticism Perfume with 
pheromones 

  7.5% 9.23% 
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 Eroticism Condoms   8.54% 10.5% 

School and stationery Stationery articles    14.0% 17.22% 

 Art & Crafts    15.0% 18.45% 

 School and office 
supplies 

School textiles   8.0% 
9.84% 

 School and office 
supplies 

Writing   13.0% to 
50zł, over 
50zł 6,5zł 
+9% from 

excess 
over 50zł 

15.99% to 
50zł, over 

50zł 
7.995zł+1

1.07% 
from 

excess 
over 50 zł 

 School and office 
supplies 

Painting   14.0% to 
50zł, over 
50zł 7zł 

+12% from 
excess 

over 50zł 

17.22% to 
50zł, over 

50zł 
8.61zł+14.
76% from 

excess 
over 50 zł 

 School and office 
supplies 

Drawing   14.0% to 
50zł, over 
50zł 7zł 

+12% from 
excess 

over 50zł 

17.22% to 
50zł, over 

50zł 
8.61zł+14.
76% from 

excess 
over 50 zł 

 School and office 
supplies 

Modelling   14.0% to 
50zł, over 
50zł 7zł 

+12% from 
excess 

over 50zł 

17.22% to 
50zł, over 

50zł 
8.61zł+14.
76% from 

excess 
over 50 zł 

 Art & Crafts Painting   14.0% to 
50zł, over 
50zł 7zł 

+12% from 
excess 

over 50zł 

17.22% to 
50zł, over 

50zł 
8.61zł+14.
76% from 

excess 
over 50 zł 

 Art & Crafts Drawing   14.0% to 
50zł, over 
50zł 7zł 

+12% from 
excess 

over 50zł 

17.22% to 
50zł, over 

50zł 
8.61zł+14.
76% from 

excess 
over 50 zł 

 Art & Crafts Modelling   14.0% to 
50zł, over 
50zł 7zł 

+12% from 
excess 

over 50zł 

17.22% to 
50zł, over 

50zł 
8.61zł+14.
76% from 

excess 
over 50 zł 

Toys Toys    10.0% 12.30% 

 Figurines    9.0% 11.07

https://www.empik.com/papiernicze/hobby,4007,s?sort=scoreDesc
https://www.empik.com/papiernicze/hobby,4007,s?sort=scoreDesc
https://www.empik.com/papiernicze/hobby,4007,s?sort=scoreDesc
https://www.empik.com/papiernicze/hobby,4007,s?sort=scoreDesc
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% 

 Blocks    6.0% 7.38% 

 Dolls    The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 
zł: 11%; 
over 50: 
5.5 zł + 
6.5% of 
excess 

over 50 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50  

zł: 
13.53%; 

over 50 zł:  
6.77  zł 

+8.00% of 
excess 

over 50 zł 

 Vehicles Battery 
powered 
vehicles 

  8.0% 
9.84% 

 Sports and recreation    8.0% 9.84% 

 Sports and recreation Bicycles Classic  5.5% 6.77% 

 Sports and recreation Scooters and 
roller sports 

  10.0% 
12.30% 

 Sports and recreation Helmets   10.0% 12.30% 

 Sports and recreation Protectors   10.0% 12.30% 

 Toys for youngest 
children 

   The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 
zł: 9.0%. 
over 50zł: 

4.5zł + 
6.5% of 
excess 

over 50 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50  

zł: 
11.07%; 

over 50 zł:  
5.54  zł 

+8.00% of 
excess 

over 50 zł 

 Garden toys    8.0% 9.84% 

 Garden toys Swings and 
slides 

  7.5% 
9.23% 

 Garden toys Garden sheds 
and tents 

  7.5% 
9.23% 

 Garden toys Trampolines 
and skipping 
ropes 

  6.5% 
8.00% 

 Garden toys Trampolines 
and skipping 
ropes 

Accessories  9.0% 
11.07% 

Home and garden Home and garden    12.0% 14.76% 

 Balcony and garden    10.0% 12.30% 
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 Balcony and garden Balcony and 
garden furniture 

  8.5% 
10.46% 

 Balcony and garden Garden 
architecture 

  8.0% 
9.84% 

 Balcony and garden Garden 
architecture 

Swimming 
pools and 
accessories 

Swimming 
pools 

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 700 
zł: 7.0%. 

over 700zł: 
49zł + 

4.9% of 
excess 

over 700 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 700 
zł: 8,61% 
over 700 
zł:  60,27 

zł + 6,03% 
of excess 

over 700 zł 

 Balcony and garden Garden 
architecture 

Swimming 
pools and 
accessories 

Accessories The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100 
zł: 10.0%. 
over 100zł: 

10zł + 
4.9% of 
excess 

over 100 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100 
zł: 12,3% 
over 100 
zł: 12,3 zł 

+ 6,03% of 
excess 

over 100 zł 

 Balcony and garden Garden tools   The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100 
zł: 7.5%. 

over 100zł: 
7.5zł + 
4.9% of 
excess 

over 100 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100 
zł: 9,23% 
over 100 

zł: 9,225 zł  
+ 6,03% of 

excess 
over 100 zł 

 Balcony and garden Power tools   5.5% but 
no more 

than 65 zł 

6,77% but 
no more 

than 79,95 
zł 

 Balcony and garden Power tools Lawn movers  5.7% 7.01% 

 Balcony and garden Power tools Tractors  5.7% 7.01% 

 Balcony and garden Barbecues and 
barbecue 
accessories 

Barbecues, 
fireplaces, 
kettles 

 The 
amount of 
commissio

The 
amount of 
commissio
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n depends 
on final 
price of 

the 
product: 

below 100 
zł: 8.0%. 

over 100zł: 
8zł + 5.0% 
of excess 

over 100 zł  

n depends 
on final 
price of 

the 
product: 

below 100 
zł: 9,84% 
over 100 
zł: 9,84 zł 
+6,15% of 

excess 
over 100 zł 

 Balcony and garden Plants & 
flowers 

  8.1% 10% 

 Deli    9.0% 11.07% 

 Deli Coffee   7.0% 8.61% 

 Power tools    5.5% but 
no more 

than 65 zł 

6,77% but 
no more 

than 79,95 
zł 

 Study and office Furniture   8.5% but 
no more 

than 81 zł 

10,46% 
but no 

more than 
99,63 zł 

 Garage and workshop    8.0% but 
no more 
than 65 zł 

9,84% but 
no more 

than 79,95 
zł 

 Wardrobe system    10.0% 12.30% 

 Smart home    8.0% 9.84% 

 Kitchen and dining 
room 

   10.0% 
12.30% 

 Bathroom    10.0% 12.30% 

 Bathroom Bathroom 
accessories 

  The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 
zł: 10.0%. 
over 50zł: 
5zł + 6.5% 
of excess 
over 50 zł 

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 
zł: 12,3% 
over 50 zł: 
6,15 zł + 
8,0% of 
excess 

over 50 zł 

 Child’s room    10.0% 12.30% 

 Child’s room Furniture Desks and 
containers 

 8.5% but 
no more 

than 162 zł 

10,46%, 
but no 

more than 
199,26 zł 

 Laundry and cleaning    10.0% 12.30% 

 Hallway    8.5% 10.46% 

 Living room    8.5% 10.46% 
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 Bedroom    10.0% 12.30% 

 Bedroom Storage   8.5% 10.46% 

 Housekeeping           
10.00% 

12.30% 

 Textiles    11.0% 13.53% 

 Lightning    9.5% 11.69% 

Fashion Fashion    12.0% 14.76% 

 Jewellery and watches    11.0% 13.53% 

 Jewellery and watches Watches   8.0% 9.84% 

 Clothing accessories 
and articles 

   12.0% 
14.76% 

 Clothing accessories 
and articles 

Wallets   10.0% 
12.30% 

 Footwear    10.0% 12.30% 

Sports and recreation Sports    12.0% 14.76% 

 Running    10.0% 12.30% 

 Running Running shoes   The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100 
zł: 9.8%. 

over 100zł: 
9.8zł + 
4.8% of 
excess 

over 100 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100  
zł: 

12.05%; 
over 100 

zł: 12.05 zł 
+ 5.90% of 

excess 
over 100 zł 

 Running Running 
accessories 

  The 
amount 
of 
commis
sion 
depend
s on 
final 
prices 
of the 
product
: below 
100 zł: 
9.8%. 
over 
100 zł: 
9.8zł + 
4.8% of 
excess 
over 
100 zł 

The 
amount 
of 
commis
sion 
depend
s on 
final 
price of 
the 
product
: below 
100  zł: 
12.05%
; over 
100 zł: 
12.05 
zł + 
5.90% 
of 
excess 
over 
100 zł 

 Rollerskates,    10.0% 12.30% 
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skateboards, scooters 

 Rollerskates, 
skateboards, scooters 

Electric 
vehicles 

  5.7%, but 
no more 

than 
79.80zł  

7.01%, but 
no more 

than 98.15 
zł 

 Bicycles and bicycle 
accessories 

   10.0% 
12.30% 

 Bicycles and bicycle 
accessories 

Bicycles   6%, 
but no 
more 
than 
81 zł 

7.28%, 
but no 
more 
than 
99.63 
zł 

 Bicycles and bicycle 
accessories 

Bicycles Bicycle 
accessories 

 6%, 
but no 
more 
than 
100 zł  

7.28%, 
but no 
more 
than 
123 zł  

 Bicycles and bicycle 
accessories 

Bicycles Bicycle parts  10%, but 
no more 

than 100 zł  

12.3%, but 
no more 

than 123 zł 

 Bicycles and bicycle 
accessories 

Bicycles Bicycle clothing 
and footwear 

 10%, but 
no more 

than 100 zł  

12.3%, but 
no more 

than 123 zł  

 Gym and fitness Fitness 
equipment 

  7.5% 
9.23% 

 Gym and fitness Gym equipment   7.0% 8.61% 

 Gym and fitness Training shoes   The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100 
zł: 9.8%. 

over 100zł: 
9.8zł + 
4.8% of 
excess 

over 100 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100  
zł: 

12.05%; 
over 100 

zł: 12.05 zł 
+ 5.90% of 

excess 
over 100 zł 

 Winter sports    8.0% 9.84% 

 Winter sports Ski equipment   6.0% 7.38% 

 Winter sports Snowboard 
equipment 

  6.0% 
7.38% 

 Fishing    8.0% 9.84% 

 Sports clothing and 
footwear 

   The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
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below 100 
zł: 9.8%. 

over 100zł: 
9.8zł + 
4.8% of 
excess 

over 100 zł  

below 100  
zł: 

12.05%; 
over 100 

zł: 12.05 zł 
+ 5.90% of 

excess 
over 100 zł 

 Sports electronics    4.9% 6.03% 

 Sports nutrition and 
supplements 

    

6.5% 
8% 

 Team sports    9% 11.1% 

 Tourism and recreation Travel 
equipment 

  The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 
zł: 9.8%. 
over 50zł: 

4.9zł + 
6.5% of 
excess 

over 50 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50  

zł: 
12.05%; 

over 50 zł: 
6.03 zł + 
8.00% of 
excess 

over 50 zł 

 Tourism and recreation Sports bags 
and rucksacks 

  The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100 
zł: 9.8%. 

over 100zł: 
9.8zł + 
6.5% of 
excess 

over 100 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100  
zł: 

12.05%; 
over 100 

zł: 12.05 zł 
+ 8.00% of 

excess 
over 100 zł 

 Tourism and recreation Travel clothing 
and footwear 

  The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 90 
zł: 9.8%. 
over 90zł: 
8.82zł + 
5.7% of 
excess 

over 90 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 90  

zł: 
12.05%; 

over 90 zł: 
10.85 zł + 
7.01% of 
excess 
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over 90 zł 

 Tourism and recreation Camping   The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100 
zł: 10%. 

over 100zł: 
10zł + 5% 
of excess 

over 100 zł 

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 

below 100 
zł: 12.3%. 
over 100zł: 

123zł + 
6.15% of 
excess 

over 100 zł 

 Water sports    9% 11.1% 

Electronics Electronics    8.5% 10.46% 

 Drones and 
accessories 

Drones   7.0% 
8.61% 

 Printers and office 
equipment 

   4.0% 
4.92% 

 Printers and office 
equipment 

Printer 
accessories 

  The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 
zł: 10.0%. 
over 50zł: 
5zł + 6.5% 
of excess 
over 50 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 
zł: 12,3% 
over 50 zł: 
6,15 zł + 
8,0% of 
excess 

over 50 zł 

 Printers and office 
equipment 

Inks and toners   7.0% 
8.61% 

 Computers and laptops    7.5% 9.23% 

 Computers and laptops Laptops   2.2% 2.71% 

 Computers and laptops Tablets   3.5% 4.31% 

 Computers and laptops Data carriers   3.0% 3.69% 

 Computers and laptops PCs   3.5% 4.31% 

 Computers and laptops Computer 
screens 

  5.0% 
6.15% 

 Computers and laptops Computer 
components 

  3.0% 
3.69% 

 Computers and laptops Laptop 
accessories 

  10.0% 
12.30% 

 Computers and laptops Tablet 
accessories 

  10.0% 
12.30% 

 Computers and laptops Computer 
accessories 

  10.0% 
12.30% 

 Photography    8.0% 9.84% 
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equipment 

 Photography 
equipment 

Cameras   3.0% 
3.69% 

 Photography 
equipment 

Lenses   3.0% 
3.69% 

 Photography 
equipment 

360 cameras   4.0% 
4.92% 

 Photography 
equipment 

Digital cameras   4.0% 
4.92% 

 Photography 
equipment 

Sports cameras   4.0% 
4.92% 

 Phones and 
smartwatches 

   9.0% 11.07
% 

 Phones and 
smartwatches 

Smartphones   3.5% 
4.31% 

 Phones and 
smartwatches 

Smartwatches   4.9% 
6.03% 

 Phones and 
smartwatches 

Smartbands   4.9% 
6.03% 

 TV audio video    7.0% 8.61% 

 TV audio video TVs   2.9% 3.57% 

 TV audio video Audio and radio 
accessories 

  The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 
zł: 9.5%. 
over 90zł: 
4.75zł + 
6.5% of 
excess 

over 50 zł  

The 
amount of 
commissio
n depends 

on final 
price of 

the 
product: 
below 50 

zł: 11.69% 
over 50 zł: 
5.8425 zł 
+ 8,0% of 

excess 
over 50 zł 

Video     12.0% 14.76% 

Music     12.0% 14.76% 

Press     16.0% 19.68% 

 
 
 

Appendix No. 6 

 
List of current payment operators 

 

1. Dotpay S.A., ul. Wielicka 72, 30-552 Kraków.  

The Seller, in order to conduct mutual settlements with Empik, is obliged to own a bank account in Polish 

zloty held by a bank operating in the territory of the Republic of Poland. Not fulfilling this obligation means 

that the Sellers automatically agrees for deducting from each payments made by DotPay S.A. an additional 
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fee in an amount according to DotPay S.A. tariff. 

 
 
 
 
 
 

 

Appendix No. 7 

Rules of Empik Premium Services for Merchants 

Definitions: 

• Empik - Empik S.A. with its registered office in Warsaw at ul. Marszałkowska 104/122, 00-017 

Warsaw, entered into the Register of Entrepreneurs kept by the District Court for the Capital 

City of Warsaw in Warsaw, 12th Commercial Division of the National Court Register, under 

KRS number: 0000636785, NIP: 5260207427, REGON: 011518197, share capital of PLN 

275,388,578.00, paid in full; 

• Free Delivery - promotion of delivery of Products without the need for empik.com Customers 

to pay delivery costs, provided pursuant to the Rules of Empik Premium Services; 

• Merchant - entrepreneur within the meaning of the Civil Code who has concluded a 

Cooperation Agreement with Empik for the provision of the Marketplace Service, engaged in 

retail sales of Products; 

• Customer - holder of Empik Premium or Empik Premium Free service; 

• The empik.com Website - domain name www.empik.com, where Empik’s empik.com online 

store is located and where it provides the Marketplace service; 

• Empik Premium and Empik Premium Free - services provided by Empik pursuant to the 

Rules of Empik Premium Services; 

• Marketplace - service provided by Empik electronically on the empik.com website, consisting 

of providing the Merchant with tools enabling them to present their offer and sell their Products 

on the empik.com website (concluding Sales Contracts for Products with Customers via the 

empik.com website). 

• Order acceptance rate - the ratio of the number of orders accepted for processing to the 

number of all orders submitted to the Merchant for order processing, visible in the Merchant’s 

panel available on the empik.com website. 

 

§ 1. General provisions 

1. Empik is the organiser of services for Customers under the name of Empik Premium (Empik Premium 

and Empik Premium Free) aimed at increasing the attractiveness of the empik.com Website and the 

number of Customers actively using the empik.com Website and the Marketplace offer. 

2. Empik enables Merchants to present their Product sales offers as part of the Free Delivery service with 

Empik Premium, which increases the attractiveness of the offers presented by Merchants and thus 

http://www.empik.com/
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allows them to increase sales of their Products. 

3. Under Empik Premium and Empik Premium Free services the Customer shall have the right to purchase 

selected Products on empik.com Website via the Marketplace without incurring delivery costs (PLN 0 

delivery) in accordance with the Rules of Empik Premium Services. 

4. These Rules set out the terms under which the Merchants may participate in Free Delivery under Empik 

Premium and Empik Premium Free Programme. 

 
 

§ 2 Terms of Merchants’ participation in Free Delivery with Empik Premium 

1. The Merchant shall be able to participate in Free Delivery, provided that during the last three calendar 

months preceding their enrolment in the Empik Premium Programme, they have met all of the following 

criteria: 

a) had an order acceptance rate of over 98%; 

b) achieved average monthly sales turnover at empik.com of at least PLN 20,000 gross 

(turnover is the total gross value of products purchased by Customers at empik.com from 

the Merchant and the cost of delivery of these Products less the value of corrective 

invoices relating to turnover); 

c) received at least 50 reviews for transactions; 

d) had an average of at least 4.5 of all review ratings. 

2. The Merchant shall be able to participate in Free Delivery as long as has at least one of the delivery 

forms dedicated for Empik Premium and Empik Premium Free customers (Poczta Polska pick-up points, 

Żabka pick-up points, Orlen pick-up points, In Post parcel lockers). 

3. Empik may agree to the Merchant’s earlier enrolment in the Free Delivery Programme for the Merchant 

who provides a performance bond for the agreement concluded with Empik and guarantees compliance 

with the principles of the Empik Premium Programme, taking into account the following criteria: high 

quality of customer service, positive Customer reviews, attractiveness of the Merchant’s offer, order 

execution timeliness. 

4. Empik and the Merchant agree that it shall be commercially reasonable for both Parties for the Merchant 

to proceed with sales under Free Delivery with Empik Premium for the entire period of the Merchant’s 

operation under Empik Premium. 

5. Empik has the right to cancel the Merchant’s admittance to Empik Premium if the Merchant has 

demonstrated economic reasons for such admittance. 

6. The Merchant has the right to discontinue sales under Empik Premium if they prove to Empik that their 

participation is unprofitable. 

7. The cancellation referred to in sections 4 and 5 may take place at the earliest after 1 month has passed 

since the Merchant was admitted to Empik Premium. 

§ 3 Terms of delivery of Products without incurring delivery costs 
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1. Free Delivery shall be possible with respect to the Merchant’s Products, provided that the value of the 

Products included in a single order by the Customer is: 

a. As part of the Empik Premium Free service, at least PLN 60 gross (in words: sixty zlotys) 

and payment for the order will be made in advance via electronic payment methods made 

available on the empik.com Website; 

b. As part of the Empik Premium service at least PLN 40 gross (in words: forty zloty) and 

payment for the order is made in advance via electronic payment methods available on the 

empik.com Website. 

2. Free Delivery applies to the following delivery methods: 

a. in relation to customers using the Empik Premium Free service: Polish Post offices, Orlen 

pick-up points, and InPost Paczkomat pick-up stations; 

b. in relation to customers using the paid version of the Empik Premium service: Poczta 

Polish Post offices, Orlen pick-up points, InPost Paczkomat pick-up stations, and courier 

delivery. 

3. Products for which Free Delivery will be available will be marked by Empik with a symbol of Empik 

Premium or Premium Free service (e.g. “Premium Delivery” or “Premium - PLN 0 Delivery or 

equivalent”) allowing to promote such Products on the empik.com Website. 

4. For the purpose of participating in Free Delivery, the Merchant undertakes to configure the costs of 

Empik Premium deliveries in the Empik System on the empik.com Website. 

5. Empik Premium delivery includes only products delivered within Poland. 

6. Product categories specified in Appendix No. 1 to the Rules of Empik Premium Services for 

Merchants are excluded from Free Delivery. 

7. Empik shall have the right to suspend the Merchant’s participation in Empik Premium if the Seller’s 

actions do not comply with these Rules, the Empik Premium Services Rules, the Cooperation 

Agreement concluded with Empik or with the law. In particular, this applies if the Merchant maintains 

an order acceptance rate of less than 98%, does not fulfil sales contracts concluded with Customers, 

does not execute them on time, does not provide support to the Customers after they have 

purchased a Product, does not pay Empik for services provided by Empik on time or has taken any 

actions consisting in providing Empik with false data. 

 

 
Appendix No. 8 

Principles of settlement of the costs of Empik Premium Free Delivery 
 

 
I. Principles of settlement of the costs of Empik Premium Free Delivery 

 
1. This appendix sets forth the principles of cooperation between the Merchant and Empik regarding the 

Merchant’s participation in Free Delivery under Empik Premium services. 

2. The Merchant agrees that the Customer shall be eligible for Free Delivery provided that: 
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a) In relation to Empik Premium Free customers, the value of the Products included in a single order of a 
given Customer shall be at least PLN 60 gross (in words: sixty zloty); 

b) In relation to Empik Premium customers, the value of the Products included in a single order of 

a given Customer shall be at least PLN 40 gross (in words: forty zloty); 

c) payment for the Products is made in advance via electronic payment services made available 

at empik.com; 

d) products shall not belong to the categories subject to exclusion according to Appendix No. 1 to 

the Rules of Empik Premium Services for Sellers. 

3. In the above case, the Merchant shall have the right to receive reimbursement from Empik of the 

costs of delivery of goods to the Customer in accordance with the method of settlement specified in item 

II. 

II. Settlements 

1. The parties shall settle their performances in monthly settlement periods equal to calendar 

months (hereinafter referred to as the settlement period). 

2. After the end of the settlement period, within 10 working days from the closing of the settlement 

period, Empik shall provide the Merchant with a pdf format report via email containing: 

a) the summary of orders including Products which meet the principles of Free Delivery; 

b) specification of the given Product’s delivery method; 

c) the amount due to the Merchant as reimbursement for the costs of Free Delivery. 

3. The Merchant shall have the right to raise objections to a given report within 3 working days from the 

date of its receipt. If no objections are made within this period, it shall mean that the Merchant has 

deemed the report generated by Empik correct and binding and has no objections to it. 

4. Empik shall reimburse the Merchant for delivery costs only with respect to single orders which meet 

the following criteria 

a) in relation to the Customer using Empik Premium Free, the value of products covered by a 

single order of a given Customer will be at least PLN 60 gross (in words: sixty zlotys) and will 

not exceed PLN 199 gross (in words: one hundred and ninety-nine zlotys); 

b) in relation to the Customer using Empik Premium, the value of products covered by a single 

order of a given Customer will be a minimum of PLN 40 gross (in words: forty zlotys) and will 

not exceed PLN 199 gross (in words: one hundred and ninety-nine zlotys); 

5. The Merchant represents that they accept the fact of personally bearing the delivery costs for a single 

order exceeding PLN 199 (delivery costs for an order exceeding PLN 199 shall be charged solely to the 

Merchant and Empik shall not be required to reimburse them). 

6. Empik shall not be obliged to pay the amount of the Free Delivery costs for the Merchant’s sale 

of the Products which shall then be returned by the Customer in accordance with the legal provisions 

applicable to the conclusion of remote contracts. 

7. The value of the delivery costs to be refunded shall be settled based on the below service price list: 
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1) shipping to an InPost Paczkomat pick-up station - reimbursement of the amount of PLN 6.50 net; 

2) courier shipping - reimbursement of the amount of PLN 9.00 net; 

3) parcel delivered to pick-up points of the Polish Post - reimbursement of the amount of PLN 6.50 net; 

4) parcel delivered to Orlen petrol station pick-up points - reimbursement of the amount of PLN 6.50 net. 

8. After the end of each calendar month, the Merchant shall invoice Empik for the values indicated in the 

report referred to in paragraph 2 section 2 of the Agreement in accordance with Articles 106-108 of the 

Value Added Tax Act. 

9. Empik shall reimburse the Merchant the value of the Free Delivery costs in a given month within 15 

days from the date of Empik’s receipt of the invoice issued by the Merchant, to the bank account 

indicated on the invoice. 

10. The Parties may decide, in writing or by e-mail, to set off (deduct) mutual receivables resulting from 

the Agreement and the Cooperation Agreement, up to the amount of the lower receivable. 

11. The Parties declare that they are VAT payers and authorise each other to issue invoices/accounting 

notes without a signature of a person authorised to receive them. 

 

Appendix No. 1 to the Rules of Empik Premium Services for Merchants 

Categories excluded from the scope of Free Delivery as part of Empik Premium Services for Merchants. 
 

 

Category 1 Category 2 Category 3 Category 4 Category 5 Category 6 

Household 
appliances 

Built-in household 
appliances 

    

Household 
appliances 

Free-standing 
household 
appliances 

    

Household 
appliances 

Small household 
appliances 

Clothing ironing and 
care 

Wool shaver   

Household 
appliances 

Small household 
appliances 

Clothing ironing and 
care 

Clothes steamer   

Household 
appliances 

Small household 
appliances 

Clothing ironing and 
care 

Irons   

Household 
appliances 

Small household 
appliances 

Clothing ironing and 
care 

Travel irons   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Accessories for 
kitchen 
appliances 

  

Household 
appliances 

Small household 
appliances 

Kitchen equipment Blenders and 
slicer 

  

Household 
appliances 

Small household 
appliances 

Kitchen equipment Electric kettles   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Mixers   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Tea makers   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Deep fryers   

Household Small household Kitchen equipment Electric pots   
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appliances appliances 

Household 
appliances 

Small household 
appliances 

Kitchen equipment  Waffle irons   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Vacuum cooking 
Sous Vide 

  

Household 
appliances 

Small household 
appliances 

Kitchen equipment Electric 
barbeque 

  

Household 
appliances 

Small household 
appliances 

Kitchen equipment Egg cookers   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Cutters   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Grinders   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Electric spice 
mills 

  

Household 
appliances 

Small household 
appliances 

Kitchen equipment Multicookers   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Electric knives   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Sandwich 
makers 

  

Household 
appliances 

Small household 
appliances 

Kitchen equipment Steamer   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Water aerators   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Juicers   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Food dryers   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Kitchen 
thermometers 

  

Household 
appliances 

Small household 
appliances 

Kitchen equipment Toasters   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Devices for 
snacks and 
desserts 

  

Household 
appliances 

Small household 
appliances 

Kitchen equipment Kitchen scales   

Household 
appliances 

Small household 
appliances 

Kitchen equipment Citrus juicers   

Household 
appliances 

Small household 
appliances 

Care appliances Accessories   

Household 
appliances 

Small household 
appliances 

Care appliances Lady shavers   

Household 
appliances 

Small household 
appliances 

Care appliances Electric shavers   

Household 
appliances 

Small household 
appliances 

Care appliances Irrigators   

Household 
appliances 

Small household 
appliances 

Care appliances Toothbrush 
heads 

  

Household 
appliances 

Small household 
appliances 

Care appliances Curling irons   

Household 
appliances 

Small household 
appliances 

Care appliances Cosmetic 
mirrors 

  

Household 
appliances 

Small household 
appliances 

Care appliances Feet massage 
pads 
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Household 
appliances 

Small household 
appliances 

Care appliances Trimmers   

Household 
appliances 

Small household 
appliances 

Care appliances Straighteners 
and crimpers 

  

Household 
appliances 

Small household 
appliances 

Care appliances Hairdryers   

Household 
appliances 

Small household 
appliances 

Care appliances Curler dryers   

Household 
appliances 

Small household 
appliances 

Care appliances Electric 
toothbrushes 

  

Household 
appliances 

Small household 
appliances 

Care appliances Sonic facial 
cleansing 
brushes 

  

Household 
appliances 

Small household 
appliances 

Care appliances Trimmer   

Household 
appliances 

Small household 
appliances 

Care appliances Manicure/pedicu
re devices 

  

Household 
appliances 

Small household 
appliances 

Care appliances Cosmetic 
devices 

  

Household 
appliances 

Small household 
appliances 

Care appliances Bathroom 
scales 

  

Household 
appliances 

Small household 
appliances 

Medical devices    

Household 
appliances 

Small household 
appliances 

Ventilation and air 
conditioning 

Filters and 
accessories 

  

Household 
appliances 

Small household 
appliances 

Ventilation and air 
conditioning 

Ventilators   

Household 
appliances 

Small household 
appliances 

Ventilation and air 
conditioning 

   

Home and 
garden 

Articles for animals Dog Dog’s health Bandages 
and collars 

 

Home and 
garden 

Articles for animals Cat Cat food   

Home and 
garden 

Articles for animals Dog Dog food   

Home and 
garden 

Balcony and garden Garden architecture Playgrounds   

Home and 
garden 

House decorations Christmas 
decorations 

Christmas 
decorations 

  

Home and 
garden 

Bathroom Bathroom equipment Bidet   

Home and 
garden 

Bathroom Bathroom equipment Paddling pools   

Home and 
garden 

Bathroom Bathroom equipment Shower cabins   

Home and 
garden 

Bathroom Bathroom equipment Shower cabins   

Home and 
garden 

Bathroom Bathroom equipment  Toilet bowls   

Home and 
garden 

Bathroom Bathroom equipment Bath screens   

Home and 
garden 

Bathroom Bathroom equipment Urinals   

Home and 
garden 

Bathroom Bathroom equipment Concealed 
frames and 
accessories 

  

Home and Bathroom Bathroom equipment Washbasin   
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garden 

Home and 
garden 

Bathroom Bathroom equipment Baths   

Home and 
garden 

Bathroom Bathroom equipment Baths and 
showers with 
hydro massage  

  

Home and 
garden 

Bathroom Bathroom equipment Baths and 
showers with 
hydro massage 

  

Home and 
garden 

Bathroom Bathroom equipment Toilet compact   

Home and 
garden 

Furniture     

Home and 
garden 

Fences and gates     

Home and 
garden 

Garden Garden architecture Lodges, arbours 
and sheds 

  

Home and 
garden 

Garden Garden architecture Lodges, arbours 
and sheds 

  

Home and 
garden 

Garden Garden architecture Lodges, arbours 
and sheds 

  

Home and 
garden 

Garden Garden architecture Fountains and 
ponds 

  

Home and 
garden 

Garden Swimming pools and 
SPA 

Swimming pools Expansion 
pools 

 

Home and 
garden 

Garden Swimming pools and 
SPA 

Swimming pools Frame pools  

Home and 
garden 

Garden Barbeque and 
accessories 

Barbeques   

Home and 
garden 

Garden Garden furniture    

Home and 
garden 

Garden Gardening tools    

Home and 
garden 

Garden Gardening 
equipment 

Gardening 
equipment 
accessories  

  

Home and 
garden 

Garden Gardening 
equipment 

Rototillers   

Home and 
garden 

Garden Gardening 
equipment 

Lawn mowers   

Home and 
garden 

Garden Gardening 
equipment 

Cultivators   

Home and 
garden 

Garden Gardening 
equipment 

Wood splitters   

Home and 
garden 

Garden Gardening 
equipment 

Hedge-clippers   

Home and 
garden 

Garden Gardening 
equipment 

Leaf vacuum 
cleaners and 
leaf blowers 

  

Home and 
garden 

Garden Gardening 
equipment 

Chain saws   

Home and 
garden 

Garden Gardening 
equipment 

Edgers and 
scythes 

  

Home and 
garden 

Garden Gardening 
equipment 

Ride-on 
lawnmowers 

  

Home and 
garden 

Garden Gardening 
equipment 

Scarifiers and 
aerators 
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Home and 
garden 

Garden Gardening 
equipment 

Sweepers and 
snowplows 

  

Home and 
garden 

Renovation Building materials    

Home and 
garden 

Gym     

Home and 
garden 

Textiles Carpets and 
pavements 

   

Home and 
garden 

Workshop and tools Electrical appliances    

Home and 
garden 

Workshop and tools Workshop equipment     

Child and 
mother 

Child Child’s room Carpets for 
children 

  

Child and 
mother 

Child Child’s room Furniture for 
children 

  

Child and 
mother 

Child Food and feeding Desserts   

Child and 
mother 

Child Food and feeding Gruels and 
cereals 

  

Child and 
mother 

Child Food and feeding Milk   

Child and 
mother 

Child Food and feeding Drinks   

Child and 
mother 

Child Food and feeding Soups and 
dinners 

  

Electronics Drones and 
accessories 

Drones and 
accessories 

Drones   

Electronics Music instruments     

Electronics Computers and 
laptops 

Computers and 
laptops 

PC’s   

Electronics Computers and 
laptops 

Computers and 
laptops 

Data carriers   

Electronics Computers and 
laptops 

Computers and 
laptops 

Servers   

Electronics Photography 
equipment 

Cameras Compact 
cameras 

  

Electronics Photography 
equipment 

Cameras Mirrorless 
cameras 

  

Electronics Photography 
equipment 

Cameras Instant cameras   

Electronics Photography 
equipment 

Photography 
equipment 

360 Cameras   

Electronics Photography 
equipment 

Photography 
equipment 

Digital cameras   

Electronics Photography 
equipment 

Photography 
equipment 

Sports cameras   

Electronics Phones and 
smartwatches 

Phones and 
smartwatches 

Smartbands   

Electronics Phones and 
smartwatches 

Phones and 
smartwatches 

Phones   

Electronics TV audio video HiFi Receiver stereo   

Electronics TV audio video HiFi Hi-Fi for 
computers 

  

Electronics TV audio video HiFi Hi-Fi 
components 
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Electronics TV audio video HiFi Minitowers   

Electronics TV audio video HiFi CD/SA player   

Electronics TV audio video HiFi Network player   

Electronics TV audio video HiFi C/A converter   

Electronics TV audio video HiFi Clock radio   

Electronics TV audio video HiFi Stereos   

Electronics TV audio video HiFi Tuners FM/DAB   

Electronics TV audio video HiFi Amplifiers HiFi   

Electronics TV audio video HiFi Stereo sets   

Electronics TV audio video TV audio video Speakers   

Electronics TV audio video TV audio video Home cinema   

Electronics TV audio video TV audio video Projectors and 
screens 

Projectors  

Games and 
software 

     

Automotive Boots, boxes and 
hooks 

Roof boxes    

Automotive Boots, boxes and 
hooks 

Roof boots and trunks    

Automotive Boots, boxes and 
hooks 

Roof boots and trunks    

Automotive Caravanning Bike racks for 
campers 

   

Automotive Caravanning Roof boots and trunks 
for campers 

   

Automotive Caravanning     

Automotive Car care     

Automotive Motorcycles and 
quads 

Motorcycles and 
quads 

Motorcycles   

Automotive Tires, wheels and 
hubcaps 

    

Automotive Gifts, gadgets and 
automotive vouchers 

Car drive    

Automotive Gifts, gadgets and 
automotive vouchers 

Automotive courses 
and training 

   

Automotive Gifts, gadgets and 
automotive vouchers 

Motorcycle rallies and 
competition 

   

Automotive Gifts, gadgets and 
automotive vouchers 

    

Sports and 
recreation 

Rollerskates, 
skateboards, 
scooters 

Electric go-karts    

Sports and 
recreation 

Rollerskates, 
skateboards, 
scooters 

Electric vehicles Electric 
skateboards 

  

Sports and 
recreation 

Rollerskates, 
skateboards, 
scooters 

Electric vehicles Electric scooters   

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles BMX   

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Cross bicycles   

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Cruiser   
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Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Bicycles for 
children 

Classic 
bicycles 

 

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Electric bicycles   

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Mountain 
bicycles (MTB) 

  

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Mountain 
bicycles (MTB) 

  

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles City bicycles   

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Folding bicycles   

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Road bicycles   

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Trekking 
bicycles 

  

Sports and 
recreation 

Bicycles and 
accessories 

Bicycles Triathlon bikes   

Sports and 
recreation 

Gym and fitness Workout accessories Dumbbells and 
weights 

Dumbbells  

Sports and 
recreation 

Gym and fitness Sports medicine Massage 
equipment 

Massage 
chairs 

 

Sports and 
recreation 

Gym and fitness Sports medicine Massage 
equipment 

Massage 
beds 

 

Sports and 
recreation 

Gym and fitness Fitness equipment Treadmill   

Sports and 
recreation 

Gym and fitness Fitness equipment Exercise 
bicycles 

  

Sports and 
recreation 

Gym and fitness Gym equipment Hammer 
strength 

  

Sports and 
recreation 

Gym and fitness Gym equipment Cable columns 
and lat pulldown 
machines 

  

Sports and 
recreation 

Gym and fitness Gym equipment Training 
benches 

Gravity 
bench 

 

Sports and 
recreation 

Gym and fitness Gym equipment Training 
benches 

Barbell 
bench 

 

Sports and 
recreation 

Gym and fitness Gym equipment Training 
benches 

Training 
benches 

 

Sports and 
recreation 

Gym and fitness Gym equipment Stands   

Sports and 
recreation 

Racket sports Table tennis Table tennis 
tables 

  

Sports and 
recreation 

Social sports Pool Pool tables   

Sports and 
recreation 

Social sports Table football    

Sports and 
recreation 

Water sports Kitesurfing Kitesurfing 
boards 

  

Sports and 
recreation 

Water sports Pontoons and 
kayaks  

Kayaks    

Sports and 
recreation 

Water sports Pontoons and 
kayaks  

Pontons    

Sports and 
recreation 

Water sports Pontoons and 
kayaks 

Pontoons   

Sports and 
recreation 

Water sports Pontoons and 
kayaks 

Motors for 
pontoons 
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Sports and 
recreation 

Water sports Motorboat sports Jet skis   

Sports and 
recreation 

Water sports SUP boards    

Sports and 
recreation 

Water sports Windsurfing Windsurfing 
boards 

  

Sports and 
recreation 

Winter sports Cross-country skiing Cross-country 
skis 

  

Sports and 
recreation 

Winter sports Sleds and sliders Sleds   

Toys Sports and 
recreation 

Recreation Billard   

Toys Sports and 
recreation 

Sports and 
recreation 

Bicycles Classic 
bicycles 

 

Toys Sports and 
recreation 

Tennis and related 
products 

Table tennis   

Toys Garden toys Garden sheds and 
tents 

   

Toys Garden toys Swings and slides    

Toys Garden toys Sandboxes and 
sandbox toys 

   

Toys Garden toys Trampolines and 
skipping ropes 

Trampolines   

Toys Garden toys Trampolines and 
skipping ropes 

Trampolines   

Toys Garden toys Garden toys Garden sheds 
and tents 

  

Toys Garden toys Garden toys Swings and 
slides 

  

Toys Garden toys Garden toys Garden furniture   

Toys Garden toys Garden toys Sandboxes and 
sandbox toys 

Sandboxes  

Toys Garden toys Garden toys Playgrounds   

Toys Garden toys Garden toys Trampolines 
and skipping 
ropes 

Trampolines  

 
 

Appendix No. 9 

PERSONAL DATA PROCESSING OUTSOURCING AGREEMENT 

AS PART OF THE MARKETPLACE SERVICE 

(the “Outsourcing Agreement”) 
 
 
 

The following definitions shall apply for the purposes of this Appendix: 

 
Controller - the Merchant 

Processor - Empik 

 

 
The Controller and Processor shall hereinafter be jointly referred to as the “Parties”, and each of them 
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separately as the “Party”. 

 
1. SUBJECT OF THE AGREEMENT 

 
1.1. The Outsourcing Agreement is concluded in connection with and for the purpose of 

performance of a cooperation agreement regarding the use of the empik.com platform in the scope of 

the Marketplace Service (“Empik Marketplace platform”). Processing personal data in connection with 

performance of the Master Agreement is subject to the provisions of the Regulation (EU) 2016/679 of 

the European Parliament and of the Council on the protection of individuals with regard to the processing 

of personal data and on the free movement of such data, and repealing Directive 95/46/EC (“GDPR”). 

1.2. Pursuant to the Outsourcing Agreement, the Controller outsources to the Processor, for the 

purpose of processing, the personal data specified in Appendix A to the Outsourcing Agreement 

(“Personal Data”). A change in the scope of processing outsourcing does not require an annex, but only 

the consent of both Parties expressed in writing or electronically (including by e-mail) by persons 

authorised to make representations under the Master Agreement. A change in the scope of outsourcing 

in the manner specified in the preceding sentence may not lead to an extension of the Processor’s 

obligations or limitation of its rights under the Master Agreement, including in respect of the remuneration 

due. 

1.3. The Processor processes the Personal Data exclusively for the purpose of performance of the 

Master Agreement and in the scope necessary for its execution and only for its term. 

1.4. The Processor is obliged to process the Personal Data in accordance with the GDPR, other 

applicable provisions of law and with the Agreement. 

2. OBLIGATIONS OF THE PARTIES 

 
2.1. The Processor is obliged to: 

2.1.1. apply all technical and organisational measures, adequate to the level of risk, protecting the 

Personal Data in accordance with the rules specified in Article 32 of the GDPR; 

2.1.2. assist the Controller in performance of its obligations specified in Articles 32-36 of the GDPR, 

taking into account the nature of processing and information available to the Processor; 

 
2.1.3. process Personal Data only on the Controller’s documented order, unless such an obligation is 

imposed by the applicable national or EU law, in which case the Processor shall inform the Controller 

about this legal obligation before the processing starts, unless the law prohibits the provision of such 

information for important public interest reasons; the Master Agreement shall in particular be considered 

a documented order of the Controller; 

2.1.4. where possible assist the Controller, through relevant technical and organisational means, in 

fulfilling the obligation to reply to requests of data subjects in the scope of exercising their rights specified 

in chapter III of the GDPR; 
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2.1.5. ensure that the persons authorised to process Personal Data undertake to maintain confidentiality, 

unless such persons are obliged to maintain confidentiality pursuant to the act; 

2.1.6. after the termination of the Agreement, depending on the Controller’s request, delete or return 

the Personal Data and delete copies thereof, unless otherwise provided by mandatory law within the 

limits specified in Appendix A to the Agreement, the Processor shall process the Personal Data on its 

own behalf, in order to establish, assert or defend against claims which may arise in connection with the 

performance of the Agreement or the Master Agreement. This provision does not apply to data 

processed by the Processor independently of the Controller for its own purposes and on a valid legal 

basis; 

2.2. The provisions contained in items 2.1.1-2.1.6 do not extend the scope of obligations of the 

Processor with respect to the provision of services in accordance with the Master Agreement. 

 
2.3. The Processor has the right to further outsource the processing of Personal Data to sub-

processors, whose list is attached as Appendix B to the Agreement, providing services in respect of the 

maintenance and development of the Empik Marketplace platform. The Processor shall notify the 

Controller of any intended change to the list of sub-processors in the manner customary for 

communications under the Master Agreement. The Controller has the option to object to such a change 

within the following 7 days. The Processor ensures that it shall only use the services of such sub-

processors which provide sufficient guarantees that appropriate technical and organisational measures 

shall be implemented to ensure that the processing meets the requirements of the GDPR and protect 

the rights of data subjects. The Processor shall ensure that at least the same obligations are imposed 

on sub-processors as those imposed on the Processor in the Agreement. The Processor acknowledges 

that the lack of consent for the change in the list of sub-processors may result in the Processor’s inability 

to further perform the Agreement, of which the Processor shall immediately notify the Controller. 

2.4. The Processor shall make available to the Controller the information necessary to perform its 

obligations connected with the Personal Data processing outsourcing. The Processor shall enable the 

Controller to carry out audits, including inspections, at a date agreed by the Parties, within the scope 

concerning the Personal Data processing outsourcing by the Processor and shall ensure cooperation in 

this respect. The costs of the audit shall be borne by each Party, irrespective of the outcome of the audit. 

The Controller shall be obliged to keep confidential any information obtained in connection with the audit, 

including the results of the audit, and to ensure that the persons it uses in carrying out the audit also 

commit themselves to maintain confidentiality in this respect. The obligation of confidentiality shall apply 

for the term of the Agreement and indefinitely thereafter. Should the preceding sentence prove to be 

invalid or ineffective, the obligation of confidentiality shall continue for the term of the Agreement and for 

10 years thereafter. 

2.5. The Processor shall ensure that any person processing Personal Data on its behalf processes 

the Personal Data only under instructions from the Controller. 
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3. DATA TRANSFER 

 
3.1. The Processor shall not transfer the Personal Data outside the EEA territory, unless it obtains 

a separate consent of the Controller to that extent which consent shall not be withheld by the Controller 

without justified reasons, and such transfer shall take place in accordance with the provisions of the 

GDPR. In each case the transfer shall take place only for the purpose of performance of the Master 

Agreement. 

4. LIABILITY 

 
4.1. Regardless of the provisions of the Master Agreement, the total contractual and tort liability of 

the Processor in connection with the processing of Personal Data under the Agreement is limited to the 

amount of PLN 50,000.00 (fifty thousand zloty), unless mandatory provisions of law provide otherwise. 

5. FINAL PROVISIONS 

 
5.1. The Agreement has been concluded for the term of the Master Agreement. The Agreement 

may be terminated by the Controller with immediate effect in the evenet of a serious or repeated breach 

of the Agreement, the GDPR or other applicable provisions of law in the scope of the Processor’s 

protection of Personal Data, provided that the Processor is previously requested to remedy such breach, 

and an additional period is determined for that purpose, not less than 7 days, and such additional period 

expires to no effect. Termination of this Agreement shall be null and void unless made in writing. 

5.2. Termination of this Agreement shall constitute grounds for termination of the Master Agreement. 

 
5.4. All capitalised terms which are not defined herein shall have the meaning attributed to them in 

the Master Agreement. 

5.5. Any disputes connected with the Agreement shall be settled by the competent Court, in 

accordance with the Master Agreement. 

5.6. Appendices to this Agreement constitute an integral part hereof. The list of Appendices is as follows: 

 
5.6.1. Appendix A - Scope of Personal Data outsourcing; 

 
5.6.2. Appendix B - List of sub-processors. 

 

APPENDIX A TO THE OUTSOURCING AGREEMENT 

 
SCOPE OF PERSONAL DATA OUTSOURCING 

 
1) Nature and purposes of processing: The Agreement is concluded in connection with the Controller’s 

participation in the Empik Marketplace Programme. Participation in the Programme enables the 

Controller to offer and sell its goods via electronic distribution channels of the Processor (Empik 

Marketplace Platform). The Outsourcing Agreement is related to the Master Agreement specifying the 

terms and conditions under which the Controller can use the Empik Marketplace Platform. 
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2) Categories of data subjects: natural persons purchasing Products offered by the Controller on the 

Empik Marketplace Platform. 

3) Types of personal data: personal data necessary for the execution and settlement of the order, 

including data such as the full name, shipping address, type and parameters of the order, data necessary 

to issue an invoice (if applicable), as well as data related to the execution of the order, such as order 

status, purchase history. The data is made available through the Administration Panel. 

 
 

 
APPENDIX B TO THE OUTSOURCING AGREEMENT 

 
LIST OF SUB-PROCESSORS 

 
1) MIRAKL, SAS a company incorporated under French law (RCS n° 530 897 990), with its registered office at 

45 rue de la Bienfaisance, Paris, 

75008 Paris 8eme France; 

 
2) Dotpay S.A. with its registered office in Kraków (30-552), at ul. Wielicka 72; 

 
3) Telmon Sp. z o.o. S.K.A. with its registered office in Łódź, at ul. Łąkowa 3/5, 90-562 Łódź; 

 
4) Voice Contact Center Sp. z o.o. with its registered office in Warsaw (02-235), at ul. Równoległa 4a. 

 
 

Appendix No. 10 
 
Terms and conditions of cooperation on promotions campaign organized by Empik  
 
These Regulation set out the terms and conditions of mutual obligations between Empik and the Seller, in connection 
with the Seller's participation in promotions organized by Empik. 
 
1. Empik may establish on empik.com price promotions campaign aimed at offering the best price offer to 
customers (promotions that reduce the price of the product).The Seller (in its sole discretion), may take part in 
promotions organized by Empik, under the conditions and during the periods indicated in the regulations of these 
campaign. Empik will announce such campaigns to Sellers at least 3 days in advance. All of the information will be 
provided to the Seller on the website: https://www.empik.com/marketplace/support/siatka-prowizji. 
 
2. The Seller may prepare a special price offer for the lists of products included in the promotion (products at a 
reduced price), which will be communicated on the empik.com. 
 
3. Due to the Seller’s participation in promotional campaigns organized by Empik, under the conditions referred 
to in paragraphs 1 and 2 above, and unless the Seller, by its unilateral decision, decides to reduce the price of the 
product in relation to the price previously communicated on empik.com in the scope of discounts eligible for the 
promotion announced by Empik, Empik will reduce the percentages of remuneration for the sale of these products to 
the amount communicated to the Sellers at the terms and conditions of promotional campaigns on the website on 
https://www.empik.com/marketplace/support/siatka-prowizji. 
 
4. The Seller’s participate in the promotions is voluntary.   
 
 
 

https://www.empik.com/marketplace/support/siatka-prowizji
https://www.empik.com/marketplace/support/siatka-prowizji

